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LOI CAM DOAN

To61 xin cam doan ban Luén an la cong trinh nghién ctru
cua riéng t61. Cac so liéu, két qua néu trong Luén an 1a trung

thyc va c6 ngudn goc 10 rang.

TAC GIA LUAN AN

Nguyén Thi Kim Anh
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LOI CAM ON

Dau tién, tac gia xin bay to 10ng biét on chan thanh dén cc nha khoa hoc, cac
thay c6 tham gia giang day cac hoc phan trong chuong trinh ddo tao NCS cua Hoc
vién tai chinh. Chinh thay c6 da cung céap cac kién thirc nén tang, chia s¢, gop y va tan
tinh gitip do cho tac gia.

Tac gia xin gui 10i tri an sdu sic dén hai nha khoa hoc huéng din PGS.TS
Nguyén Thi Pong va TS. Nguyén Thu Hoai dd luon quan tdm, khuyén khich, dong
vién gitp tac gia tap trung vao dung hudng dé hoan thanh luan an.

Tac gid xin gui 101 cdm on chan thanh téi ban 1anh dao, céc ¢d, cht, anh, chi tai
cac VNPT tinh, thanh phd thudc Tap doan Buu chinh Vién thong Viét Nam, céc
chuyén gia da nhiét tinh gitp d& tac gia khi tham gia phong van va phan hoi cac thong
tin trong phiéu khdo sat gitp tac gia hoan thanh luan 4n.

Cubi cung, tac gia xin gii tinh cam than thuong dén gia dinh, ban bé, dong
nghiép di ludn gianh sy quan tim, su trg giup trén moi phuong dién dé toi yén tdm
hoc tap va hoan thanh luan an.

Xin tran trong cam on!

Tac gia

Nguyén Thi Kim Anh
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